FELLERS

BLACK LABEL

Cast Warranty

Fellers is proud to announce the best wrap warranties in the industry. These warranties
are intended to be simple and easy to understand.

Fellers cast and polyurethane laminates are warranted to work with any leading brand
of cast print film. In such a case, Fellers will honor the original manufacturer’'s warranty
should you choose to use Fellers Black Label laminates to work with a separate brand
of print film. The warranty is valid if the product shows significant degradation beyond
what a normal viewable product would display to the point where it is no longer
reasonably viewable within the warranted period, with standard industry exceptions
for various geographical zones. This covers cracking, shrinking, yellowing, or
premature fading provided that the product is used as directed and is deemed
properly and professionally installed. The overall durability of the product is
application dependent and should be considered the shortest-term durability of any
of the finished sign components. All products must have been purchased directly from
Fellers, LLC., and the customer must provide proof of purchase along with verification
of which brand and model of film has been used. Fellers may ask for photos or wish
to do an in-person inspection prior to honoring a warranty claim. In the event of a
failure, Fellers will at our discretion replace both the film and the laminate used on the
job with Fellers Black Label products.

On wrap kits using both Fellers Black Label print film and laminate, in the event of a
failure where the product is no longer reasonably viewable within the stated warranty
period, with standard industry exceptions for various geographical zones, Fellers will
at our sole discretion replace both the film and the laminate and compensate the
customer up to $500 in labor cost per vehicle.

All approved warranty claims will be reimbursed in the form of an account credit
applied to the Fellers account in which the claim is associated with. In order for a
warranty claim to be valid, the customer’s account must be current and considered
to be in good standing at the time of the claim.

Under no circumstances shall Fellers be held liable for any consequential loss or
damage.
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