
Total System Warranty With  TRIANGLE DIGITAL INX Co.

Arlon warrants that Arlon brand DPF Series Films  will perform and provide 
“outdoor durability” (1) for the period stated in the corresponding Technical 
Bulletin from the date of application under normal vertical exposure conditions 
provided that the films is properly stored and is applied within one year of the 
original shipment date from Arlon.  This warranty is contingent on the material 
being processed using only Triangle Digital I N X VUV series ink, premask, and 
associated processing materials in accordance with recommended written 
processing instructions, and being applied to properly prepared surfaces and 
cleaned and maintained in accordance with recommended application 
procedures. 

Outdoor durability for the purpose of this warranty is defined as no appreciable 
deterioration in product when viewed from its intended viewing distance.  
Premature failure due to cracking, crazing, blistering, or loss of adhesion shall 
constitute a breach of warranty if it occurs during the warranty period.  
Replacement graphics will be warranted for the period corresponding to the 
remaining warranty period of the original failed graphics.  Slight color fading, 
chalking, edge lifting, tenting around rivets, or slight reduction in gloss or 
reflectivity will not materially detract from appearance and does not constitute a 
breach of warranty.  In the event a breach of warranty occurs as defined above, 
Arlon’s sole liability is outlined below. 

A. Warranty Against Processing Failure
Replacement of film and processing components in an amount equal to the value 
of the materials that failed during processing.  It is the graphic manufacturers 
responsibility to perform incoming raw materials quality inspections (keeping 
unconverted samples and lot numbers), to implement appropriate manufacturing 
process controls including in-process testing retain converted samples, and to 
immediately cease using and notify Arlon of any materials deemed defective. 

B. Limitation of Warranty

Notification of Claim 
This warranty requires that Arlon be notified in writing of any claims within 
fourteen days of material failure.  Claim notifications must include name and lot 
numbers for films and processing components, report of processing conditions 
and in-process test results, finished decal retain samples, installation date and 
location, name of installer, and any other pertinent information requested by 
Arlon.  Arlon reserves the right to inspect all reported claims.  Failure to comply 
constitutes a waiver of all rights under this warranty.  This warrant applies to Arlon 
specified graphics programs only.  Contact your Sales Representative for further 
details.



 
Application to glass 
Arlon accepts no liability for glass breakage.  Glass is prone to break under the stresses 
caused by temperature changes across the surface, which could be amplified by the 
application of vinyl film. 
 
Misuse and Force  
Arlon has no obligations under this warranty with respect to products that have been modified 
or damaged through misuse, abuse, accident, neglect or mishandling by purchaser or 
purchaser’s customer.  For example, unless specifically claimed in a Technical Bulletin, 
graphics are not warranted against premature failure caused by chemical or mechanical 
means such as, but not limited to vandalism, cleaning solutions, paints, solvents, improperly 
used high pressure washing equipment, mechanical washing equipment, engine fuel spills, 
engine exhaust, steam, organic solvents or other spilled chemicals.  Graphics applied to 
unsound surfaces or surfaces that subsequently crack, peel, outgas, or become damaged 
beneath the graphic are not warranted for performance.  Damage from fire, structural failure, 
lightening, and other such events are not covered. 
 
Unintended use of Products 
Arlon products covered by this warranty are intended only for use by professional users and 
only for the intended uses as described in the corresponding Arlon Technical Bulletin.  Before 
using for any other application, user shall determine the suitability of the product for its 
intended use and user assumes all risk and liability in connection therewith. 
 
In no event shall Arlon be liable for any incidental or consequential damages including, but not 
limited to, loss of profit, loss of use or production or loss of capital.  Arlon’s liability on any claim 
of any kind shall in no case exceed the amount expressly provided for in this warranty.  This 
limitation applies regardless of whether the damages are sought based on breach of warranty, 
breach of contract, negligence, strict liability in tort or any other legal theory. 
 
(1) Outdoor durability for the following extremely severe areas will be two years less than 

the durability published in the appropriate technical bulletin: southern Florida, AZ, NV, 
NM, UT, southwest Texas, Southern California, Mexico, or other similar latitudes. 

 
(2) Triangle Digital VUV series inks provide good wetting and anchorage properties 

under controlled laboratory and shop conditions.  Testing showed positive 
results for print, adhesion, physical properties, and shrinkage.  These inks are 
approved by Arlon and are covered by this warranty. 

 
(3) If the stated durability of an approved allied component (ink, toner, clear coat) differs 

from that of the Arlon material the finished graphics will be warranted for a period equal 
to the stated durability of the least durable component.  
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