The Warranty was originally written for bulk ink systems not cartridges.  I am in the process of rewriting the warranty to eliminate some confusion and make it geared more towards cartridges.  In the mean time please see below.

Appendix A for the Authorized Triangle Ink Dealer.

Company:  FELLERS

Authorized Technician: We do not need

Branch Location Address: 6566 E. Skelly Drive, Tulsa OK 74145

Technician Phone:  918.621.4412 ext 2237

Technician e-mail:  product.development@fellers.com
Serial Number:  We need the Printer Serial Number

Firmware Version:  We need the Printer Firmware Version

Age of Printer:  We need to know the approximate age of the printer 

On Site Conversion Check List

Obviously we are not going to be on site but the customer will need to supply everything listed in this section.  With the cartridges customers will be more than likely switching out the cartridges one at a time as the OEM colors run out.  This makes it difficult to submit the pre and post conversion Nozzle Test Print and Benchmark Test Print at the same time.  Therefore we must at a minimum have the Pre Conversion Nozzle Test Print and Benchmark Test before they insert the Triangle Ink.  Once they have completely switched out all colors to Triangle they can then submit the Post Conversion Nozzle Test Print and Benchmark Test.

Customers can scan and email the Nozzle Test Print and Benchmark Test Print to product.development@fellers.com but the originals will need to be sent to Inx Digital to the address listed on the warranty paperwork.

Proof of Conversion Signatures

At the bottom the customer will need to sign, print and date the End User Information.  The Authorized Technician Information can remain blank.

