
WARRANTY REGISTRATION – BORDEAUX INC. 
 
 

Company Name ________________________________________________ 
 
Address  ________________________________________________ 
 
Main Contact   ________________________________________________ 
 
Phone Number ________________________________________________ 
 
Email Address  ________________________________________________ 
 

Printer Information 
 
Type  / Model Number ________________________________________________ 
(example: VersaCAMM  
SP540V    
 
Date Purchased _____________________ New or Used  __________________ 
 
Currently Under Warranty (yes/no) _________ if yes, warranty expires ____________ 
 
Have any printheads been replaced (color and date) ______________________________ 
 
Is regular maintenance performed (by end user/ Service Professional)? _______________ 
Please describe briefly any problems that have been repaired or any Service currently 
required ____________________________________________________________ 
 
________________________________________________________________________ 
 
Please acknowledge that you have read and understand Bordeaux Service Note 0801 
“Capping Station Maintenance”, and purchased the “Bordeaux Cleaning Kit”: 
 
  _______________________________________ 
 

 
Nozzle Print 

 
Ink Type in Printer before converting to Bordeaux ______________________________ 
 
PLEASE RUN A NOZZLE PRINT with OEM or other 3rd party ink: 
 
(Note: When replacing the “old ink”, if using other than OEM ink, the printer should be 
flushed according to Bordeaux Service Note 0802 Converting to Bordeaux Ink) 
 



 
WARRANTY REGISTRATION – BORDEAUX INC 

 
 

Submissions 
 

Please attach the following prints and documents: 
 
-  Copy of Invoice for Bordeaux Ink and Cleaning Kit 
 
-  Nozzle print run with OEM or other 3rd party ink before using Bordeaux ink in printer 
 
-  Invoice for Printer including date of warranty expiration 
 
 
Please send the above items to: 
 
Attn: Warranty Registration Dept. 
Bordeaux Inc. 
1600 Wyatt Dr.  Suite 3 
Santa Clara, CA  95054 


